Wombwell Parish
Lone ‘Visitor’ Policy

This guidance is for members of the congregation and ‘key holders’ (visitors) who, from
time to time, enter parish premises alone.

Visitors are required to take reasonable care for the health and safety of themselves and
other persons who may be affected by their acts or omissions whilst on Parish premises.

People who visit parish premises alone may encounter any {(or more) of the following:

+ Accidents or sudden illness when there is no one to summon help or
administer first aid

« Violence or the threat of violence

» Fire

« Tasks which cannot be safely carried out by one person (heavy lifting or use
of certain equipment)

e Lack of a safe way in or out of a building (the danger of being locked in)

Visitors are, therefore, expected to follow these guidelines at all times.
‘Visiting’ Alone

It is the ‘visitor's’ responsibility to ensure that they notify someone (a third party) when
they intend to enter parish premises alone. They should also give an indication of when
they are due to return so that the ‘third party’ can notify someone from the Parish or,
alternatively, the emergency services’ that they are overdue/missing.

in order to ensure that appropriate arrangements are in place the following monitoring
procedures will be maintained in order to ensure safety.

Each premise within the Parish will keep a ‘visitors’ log detailing arrival and departure
times

Visitors are advised that they should not carry large amounts of money or valuables
Visitors arriving in cars should ensure that they park in a well-lit and busy place

If the visitor thinks they are being followed, they should attempt to alert others
Visitors MUST leave their mobile telephone switched on during the entire visit.
Visitors should lock the doors to the premises behind them and then remove the key
{so that should they become ill, or if someone else with a key wishes to enter the
building, they can do s0)

VYVVYVVYV ¥

Visitors will be expected to comply with the requirements of the following documents
issued by the Diocese as appended to this Policy:

s Personal Safety Plan for Church People
¢ Security Advice for Churches

If someone follows you into the building and you don’t know them (or even if you
do!) - Be Alert for Signs of Danger

» A raised voice, rapid speech and babbling indicates rising tension.



Changes in the tone and pitch as a conversation progresses may suggest anger,
frustration or impending violent behaviour.

Keep a safe distance. Everyone has a personal space, which we defend when we
feel it is being invaded.

Visitors must be alert and aware of body language that may indicate developing
anger e.g. flushed face, fidgeting, pointing, folded arms

If an awkward or potentially threatening situation arises, this should be reported to
the Rector, Church Warden, or PCC member as soon as possible.

After a Visit

>

»
»

Ensure that you inform the “third party’ that you have left the premises, your visit is
complete and that you are safe

If your visit iasts longer than expected, inform the nominated ‘third party’

If the deadline passes and the visitor has not contacted the ‘third party’, the
nominated third party person should contact the Rector/Church Wardens or other
key holders and ask for assistance. if such contact cannot be made, they should
contact the police.

All Key holders will be required to sign that they will adhere to this policy

This policy was approved by the PCC on

Signed:

Rector

Signed:;

Church Warden/PCC Secretary

Date:

As a Key holder, | agree to abide by the terms of this Policy

Signed:

Key hoider

Date:
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Security Advice for Churches

Always

Tell someone where you
are and when to expect
you back

Tell that person if you
change your plans

Agree what to do if you
do not appear when you
are expected

Have some means of
calling for help from the
church eg phone,
mobile, panic button

Look at potential
problems in the your
church, carry out a risk
assessment

Ask for help if you need it
when carrying out a risk
assessment

Always put your Personal
Safety and that of other

Church workers first

Look at your church as a criminal
would. What could you easily steal?
Is it easy to get it out of the church?
Can you drive a vehicle right up to
the church?

Are there any obvious points of
entry? Could you funnel any
intruders towards an alarmed area?

If you have a particularly valuable
item, are they listed by any outside
agencies, i.e. V&A, NADFAS, guide
books

Have you spoken to your
neighbours and asked them to ring
the police if anything suspicious
happens? Reassure them you will
not mind if it is a false alarm.

Is there anything in your church
that would be a significant loss to
your church if it was stolen? If so,
how are you protecting it?

Have you carried out a general
risk assessment in relation to
both church workers and
volunteers, and building
security?

Put security as a fixed item in your
church’s budget. Every church
needs extra security and to increase
it over a few years will ensure that
when the time comes for you to
suffer from crime you will have done
everything practical to limit the
offence.

Never ’

Give money to people, no
matter how genuine there
story is. Be practical in your
help

Get into an argument over
any subject when on your
own in a church.

Disturb the scene of a crime

if you find one.

Fail to report a crime to the
police, no matter how trivial
it may seem

Enter the church if you
have any suspicion that
there may be someone
inside committing a crime.
Call the police!

Get security advice from a
security company you do not
know.






